
CAPABILITY STATEMENT

Staff Augmentation
End-User IT Support Services 
Citizen Engagement Services 

Records Management

Strong, reliable and transparent partners 
are hard to find...

We bring the right team
and a positive attitude to every job! 

Miscellaneous

Corporate Sales

PositivePsyche Biz Corp
World Trade Center
401 E. Pratt Street, Suite 2432 
Baltimore, MD 21202-3004

484120 (Long Distance Trucking)
518210 (Data Processing)
541512 (Computer System Design) 
541513 (Computer Facilities Mgmt) 
541611 (General Management) 541614 
(Distribution & Logistics) 541618 
(Management Consulting) 561210 
(Facilities Support)
561311, 561312, 561320 (Staffing) 
561422 (Contact Center)

Point of Contact
Jim VanHorn
Director of Logistics
jim.vanhorn@positivepsyche.com 
(410) 999-5134 (m)

Nationwide Mission

Project Management

Operations &
Maintenance

Staff 
Augmentation

Core Competencies

PMP O&MSA

Financial

              LOW Business Risk 

Dun & Bradstreet Viability Rating: 12BG

NAICS Codes

Services

PMP

O&M

SA

Management

Integrated Master Schedule (IMS) 
Metrics Analysis and Reporting 
PMBOK Application and Integration 
Program Mgmt (PgMP Certified)  
Risk Management/Mitigation
Dispatch Mgmt & Warehouse Mgmt

Subject Matter Experts (SME) 
Operations Planning
Program Management
Project & Team Management 
Workflow Enhancements
Logistics and Transportation

Training
Training Curricula Development 
Training Delivery

Other
Proposal Support 
Data Analytics 
Power BI (Business Intelligence)

Leadership

Scanning & Records Management
Facilities Management, and Design 
Logistics Planning and Execution 
Metrics & Reporting
Modeling
Records Management Services 
Requirements Management
Site Management

Call Centers

Customer Service Agents
Help Desk Agents

Other

Chain-of-Custody Tracking 
COOP Development
Business Process Outsourcing 
Security Clearances
Supply Chain Management

Toll Free: (877) 393-9226 
Local: (410) 844-5060
Fax: (844) 490-8575

www.positivepsyche.com

80

Operations

Operations Managers & Supervisors 
Quality Assurance (QA)
Subject Matter Experts (SMEs)
IT Specialists
Dispatch and Warehousing

General

Agents
Operators
SCA  Personnel
Warehouse Personnel

Specialized Support

CMMISVC/3 Attainment
ISO 9001 Attainment

Administrative

Executive Assistants
Managers & Supervisors   
Secretarial & Office Management

High Risk (0)Low Risk (100)

Revision 6/1/2023

Operations Headquarters

PositivePsyche.Biz Corp
1800 Washington Blvd Suite 812 
Baltimore, MD 21230-1701
and Multiple Customer Sites

1

D&B PAYDEX Score:

D&B Delinquency Predictor: 

D&B Financial Stress Score:

Experian Financial Stability Risk:
High Risk (5)Low Risk (1)

90

96

Government Vehicles
GSA MAS Contract #47QTCA19D00A4 
SIN 132.51, SIN 70-500 (OLM), 132-20

DUNS# 829152508 
CAGE Code 5AAG1
UEI RN5AR8QY6J33

Agency Missions

Line of Credit

Dun & Bradstreet Summary: 

              $ 1.5 Million

Trucking USDOT Number 3707814
MC 0130007

GSA STARS III Contract 47QTCB22D0324
under Joint Venture www.innovativedatapartners.com 

Supply Chain Logistics
Line Haul
OTR - Drayage
Storage and Warehousing




